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Support information

US, Asia/Pacific, Mexico/Latin America

Rimage Corporation

7725 Washington Avenue South
Minneapolis, MN 55439

USA

Attn: Rimage Services

Service:

Email: http://www.rimage.com/support_form.cfm
North America: 800-553-8312
Asia/Pacific, Mexico/ Latin America: 952-946-0004

FAX: 952-946-6956
Rimage Support Website:

http://www.rimage.com/support.html select the appropriate
Product Family and then select your product. If you cannot
find a solution on our website, email Rimage Services at
support@rimage.com.

When you contact Rimage Services, please provide:
e  Unit serial number and software version.
e Functional and technical description of the problem.

e Exact error message received.

Europe

Rimage Europe GmbH
Albert-Einstein-Str. 26
63128 Dietzenbach Germany

Tel: +49-(0) 6074-8521-0
FAX: +49-(0) 6074-8521-21

Rimage Europe Technical Website:

http://www.rimage.com/support.html
Select the appropriate Support link to
learn more. If you cannot find a solution
on our website, email Rimage Services,
Europe at support@rimage.de.
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Amigo Il Specifications

Standard System

One disc recorder, Rimage Amigo Il autoloader, Everest printer or
PrismPlus printer, and software.

Software requirements

Rimage Producer Software

Input bin capacity

300 Discs

Output capacity

300 Discs

Physical size

Width — 15.75 inches (40.6 cm)
Height — 22.5 inches (57 cm)
Depth — 24.5 inches (62.3 cm)
Weight:
o 95 Ibs (43.2 kg) with Everest printer
e 71 Ibs (32.3 kg) with PrismPlus printer

Minimum PC requirements

If you do not understand these
requirements, ask your computer
technician for help or refer to your
PC documentation.

Processor: Celeron, 2.0 GHz

RAM/Memory: 512MB, DDR-200

Fixed Storage: 2 GB of free space

Graphics: 1024 x 768, 16-bit color
FireWire/USB 2.0 Card included with system.

*Optimum PC requirements

These PC specifications are
recommended if you are using
the Rimage Amigo Il to record
DVDs.

*Throughput is based on this
system configuration. For
optimum performance, use a PC
with these specifications.

Processor: Pentium 4, 2.8 GHz, 400 MHz Front Side Bus
RAM/Memory: 512MB, DDR-400
Fixed Storage: Two 36 GB, 10,000 RPM Serial ATA Hard drives:

e Drive one is used to house the operating system and the Rimage
System Folder.

e Drive two is used for caching. Format drive as Basic Disk, NTFS.
Graphics: 1024X768, 32-bit High Color
FireWire/USB 2.0 Card included with system.

Supported Operating
Systems

Windows 2000 SP4, Windows XP SP1 or SP2, Windows 2003

Power

100 — 240 VAC, 4.7 — 2.3 Amps, 60/50 Hz

Operating Temperature

60° to 95° F (16° to 35°C)

Humidity

40 to 80% non-condensing

Storage Temperature

5° to 95° F (-15° to 35°C)
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